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The logo of the Hong Kong Federation of Women's Centres
comprises of four symbols representing women,

These symbols are tightly intertwined to represent

unity among women despite differences in

age, soclal background, religion and race.

Collectively, women from all strata strive

o express women's needs and inspirations and

o promote women'’s rights and social status.
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History

In the late 1970s the Hong Kong Council of Women (HKCW) (now disbanded)
conducted a successful campaign to highlight the handling of rape victims
by the media. This 'War on Rape Campaign' was followed by the formation
of the Women's Centre sub-committee which opened a telephone line
on May 5, 1981 to handle public enquiries. The telephone service was
manned by volunteers in a back room of the office occupied by the former
Urban Councilor, Ms Elsie Tu. In 1985, the Women's Centre acquired its
own premises in Lai Kok Estate, Sham Shui Po, and in August 1989, it was
accepted as a member of The Community Chest of Hong Kong. While
still affiliated to HKCW, the Centre continued to develop and had its own
dedicated Executive Committee. In September 1992, the Women's Centre
was subsequently renamed the "Hong Kong Federation of Women's Centres"
(HKFWQ) in order to chart a new direction for itself. In 1996, the HKFWC
established its second centre in Tai Wo Estate, Tai Po, thereby expanding its
services in the New Territories. The HKFWC is a member agency of The Hong
Kong Council of Social Service, and in 2002 acquired Special Consultative
Status with the Economic and Social Council of the United Nations.

Our Belief

She is independent.

She can develop her abilities.
She can make her own choice.
She needs to have her own time.

She needs to protect herself.
Mission
1. To promote the rights and status of women.

2. To help women develop their individual potential.

3. To collaborate and co-ordinate with agencies and groups concerned with
women's issues.

4. To advise decision-making bodies on the needs of women and the
resources required to meet these needs effectively .

5. To pioneer the development of resources and services that are in the
interest of women.

2010-2011 Annual Report 3
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It gives me great pleasure to once again write this Foreward for our Annual
Report, the third in my capacity as the Honorary President of Hong Kong
Federation of Women'’s Centres (HKFWC).

2011 marked a milestone for HKFWC when we celebrated its 30th
anniversary. This is worthy of celebration and thanksgiving. It required the
unremitting efforts and steadfast persistence of people over generations for
HKFWC to develop from a small operation of the Women's Helpline service in
a storeroom to a complex provider of a wide range of services at two drop-in
centers. | wish to extend my warmest gratitude to those who have contributed
or donated to HKFWC over the past decades in enhancing the status of
women and promoting the well-being and interests of women in Hong Kong.

In the joyous spirit of celebration, | commend the Good Neighbourhood Action
team, based in the Jockey Club Lai Kok Centre and our two independent
satellite groups, the Hong Kong Homemakers' Alliance and the Women
Green Life Workers Co-operative Society, Limited, who have worked hard to
deliver various successful programs to raise public awareness of women's
development over the last year. In response to the Policy Address and the
Budget, we made known our position paper which called on the government
to devote more resources to advancing the development of women. What
overwhelmed all of us in the last year was the grant of the new premises in
Tai Wo in the New Territories. This could be regarded as a precious gift to
celebrate HKFWC's 30th anniversary.

Hong Kong is a service and knowledge-based economy with women playing
a key part in the city's progress. Although women have made strides in
their participation in society over the years, the Hong Kong Government,
women's groups and non-governmental organisations still need to continue
to work together to promote a better understanding of women's development
in Hong Kong. Looking ahead, HKFWC will continue to take the initiative
and strive for excellence to help women realise their importance in society
through programs in the areas of counseling and legal support, economic
empowerment, health empowerment, social participation, continuing
education, volunteer development and advocacy.

Notwithstanding the achievements made during the year, we face many
challenges ahead. The determination, support and perseverance of the staff,
Executive Committee members, volunteers and donors remain the keys to our
delivery of excellent services to our target groups. We appeal for continuous
support and partnership to work hand in hand to help create an environment
favorable to women's development.
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Every year amidst the flurry of activities and on-going projects, we look back
to see what had been achieved in order to encourage ourselves to do better.
We were mindful about encouraging teamwork within the organisation and
collaboration with many other partner groups in the community. It has always
been a challenge to maintain two drop-in centres on our allocated budget and
give due attention to personnel training and resource matters. Nonetheless,
we were guided by the belief that women are important agents for change
and that there is much to change for the better in Hong Kong.

| 'am happy to report that we drew mutual strength from our two independent
satellite groups, the Homemakers' Alliance and the Women Green Life
Workers Co-operative Society, Limited. The Homemakers' Alliance had a
successful run using drama — A Doll's House to publicise their mission and
to re-affirm women's contribution to the family and the community through
their unpaid work as homemakers. The Women Green Life Workers Co-
operative, Society, Limited against great odds, continued to operate their
cleaning services and organise employment opportunities for numerous
women. Steadfast in their course, they demonstrated alternative ways of doing
advocacy work, from meaningful entertainment to running a self-employment
project. Their achievements could not have been possible without team work
and collaboration with other interested parties.

We put great stress on nurturing a sense of community among the
residents near our centres. In particular, | highlight the work of the 'Good
Neighbourhood Action' team based in the Jockey Club Lai Kok Centre which
reached out to 128 families nearby. They were either elderly residents or low
income families who had to be informed about available community services.
They needed to be encouraged to join activities and be aware of the problem
of alienation in the community. Likewise, Tai Wo Centre staff were equally
busy organising tours around Tai Po so that knowledge and pride in the
environment would encourage better responses to sustainable development
and protection of natural resources in Hong Kong. Community action of this
nature in addition laid the base for our ongoing research project on collecting
accurate data about what caregivers needed and the services they required
to improve their mental health when coping with the demands of care-giving.
Building trust and social ties take time and tremendous energy.

Insights from these diverse interactions, and targeted interviews with caregivers
led to the decision to focus on their plight during the International Women's Day
on 8 March 2011. A successful forum was held at Chater Garden followed by a
march to the government headquarters in Central to call for more public attention
towards a neglected group. This promised to be the start for more discussion on
a difficult issue facing many people in Hong Kong.

Finally, after successfully being granted a bigger site for the new Tai Wo
Centre, we went through an intense stint to submit a proposal to the Hong
Kong Jockey Club for funds to renovate the vacant premises. The culmination
of our team work in writing the proposal was sent in February 2011.

| cannot overstate the dedication of the staff, Executive Committee members,
and many volunteers to make the organisation a fertile place for social change.
We tried to be creative and at the same time delivered practical solutions that
make a difference to peoples' lives. Bringing relief and hope to those who
need them, however small, is the raison d’etre for our continual existence.

2010-2011 Annual Report 5
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2011 marked the 30th anniversary of the Hong Kong Federation of Women's
Centres (HKFWC), which has been committed to a women-centred
perspective that promotes gender equality and advancement of women's
human rights since its establishment. Over the years, we were lucky to be
able to develop from a volunteer-managed hotline that stationed in the back
office of the former Urban Councilor, Ms Elsie Tu, to an organisation with two
service units with an annual budget of more than $5 million.

We are grateful to the unfailing support by many funding bodies, in particular
the two major donors The Community Chest of Hong Kong and the
Employees Retraining Board. They enabled us to continue providing the
remedial, developmental and educational services to more than 79,000
women in need during the past year.

Our projects on carers, sustainable development in Tai Po and low-income
families in Shum Shui Po also continued this year. The situation of carers
became our advocacy focus this year and we placed their plight under
the spotlight in a forum on International Women's Day. This came after a
survey with carers of their family members, followed by rally to the Central
Government Office with more than 100 women and their family members.
We hope the media coverage on that event as well as other efforts we
made in realising our media strategy have successfully given a voice for the
voicelessness who have been performing an important care-giving role yet
largely neglected by our public policy-makers.
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2011 also marked the 10th anniversary of the Hong Kong Homemakers'
Alliance, which has grown from an HKFWC-nurtured self-help group to our
partner in advocacy. They successfully created a drama A Doll's House in
Hong Kong and staged five performances to leverage their messages —
recognition of the contribution of unpaid work and the discriminatory public
policies against their status as homemakers — to the many audiences.

Apart from these projects, we also carried out community education
programs to promote gender equality as well as advanced our advocacy
drives to eliminate discrimination against women in public policies such as
the Mandatory Provident Fund.

We are not alone in pursuing our goals. Our mission cannot be
accomplished without the hundreds of volunteers who contributed more
than 19,000 hours of voluntary services to help people in need in the
community. This shows that women are important agents and contributors
for social changes. We also worked with numerous partners who share our
vision on gender equality.

2011 ended with the great news of grants by The Hong Kong Jockey Club
Charities Trust to renovate the much larger site in Tai Wo Estate for our new
centre. We are excited to make the next 30 years and beyond of HKFWC as
meaningful as we have been and fill it with challenges.

2010-2011 Annual Report 7
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Women's Helpline

Introduction

The Women's Helpline, Hong Kong's first hotline
solely targeting women, has been servicing
callers for 30 years since it opened in May 1981.
The Helpline's trained female volunteers, many
of whom have walked the same path as the
Helpline's callers, offer emotional support, respond
to inquiries on marriage issues, provide referrals to
social services, and other services.

Focal Points and Results for 2010-2011
The Helpline received a total of 3,726 calls in
2010-2011, which includes new cases, old cases,
proxy cases, and cases from repeat callers.
Amongst the 1,997 new cases, more than half
(57%) were from women aged 40 or over (Chart
1), and almost half were married (Chart 2). The
majority of new cases and issues were regarding
mental distress, followed by marital issues, legal
concerns, economic issues, and family issues
(Chart 3).

In 2010-11, a total of 51 hotline counsellors
serviced the Helpline in morning, afternoon,
and evening shifts. All counsellors went through
rigorous training and a practical observation period
prior to volunteering for the Helpline.

Familial relations

Helpline Counsellor Training

The HKFWC provides training sessions four times
a year for Helpline counsellors. The courses cover
techniques for recognising and handling mental
disorders, positive psychology, and telephone
crisis intervention skills. We aim to provide different
types of training so as to enhance the skills and
adaptability of our Helpline counsellors, as well as
enrich their personal knowledge.

Helpline Sharing Sessions

We hold monthly sharing sessions for the Helpline
to give the counsellors a platform to share
their experiences and discuss how they have
processed cases that have arisen. The sharing
sessions also help counsellors establish mutual
support networks so they can be more confident
and invested in their work. The sharing sessions
drew a total of 113 participants throughout the
2010-2011 year.

Under 29 yrs
30-39 yrs
40-49 yrs

Over 50 yrs

Married

Single

Separated / Divorced
Living with Partner
Widowed

Remarried

Mental distress

Marital & cohabitation
distress

Legal concerns
Economic issues

Familial relations

Health & medical
concermns

Interpersonal issues

Sexual concerns

Chart 1: Age Distribution of Helpline Callers

| called the Women's Helpline to get help from the counsellors. Due to
marital problems, | was an emotional wreck. Every time | felt anxious and
like | was spinning out of control, | called the Helpline — a quick count tells
me it was three times. The Helpline's counsellors patiently listened as |
spoke about my troubles, and helped calm my nerves as well as offer
emotional support. They would offer their analysis and advice gently and
evenly so that | could fully understand my situation and carefully consider
the legal process for divorce that the counsellor had walked me through. |
felt like they were the way out of the path of helplessness that | had found
myself on. The Helpline has been of great benefit to me. | am extremely
grateful to it.

Ah-Mei / Women's Helpline Caller
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Free Legal Advice Clinic

Introduction

The Free Legal Advice Clinic was set up in 1992,
the first of its kind in Hong Kong. The Clinic's
volunteer lawyers are members of the Free Legal
Advice Scheme under the Duty Lawyer Service
and provide free, professional advice to legal
enquiries. The Clinic aims to improve women's
knowledge of handling crises, protect their rights
during divorce proceedings, help them resolve
their problems using effective information,
and empower them legally. The Clinic's peer
counsellors help counsellees organise and solve
their own problems, and encourage them to build
a support network and platform and to give back
to society.

Focal Points and Results for 2010-11

In 2010-11, 218 women consulted our Clinic's
37 volunteer lawyers for legal assistance. 59%
of our counsellees were women who had been
married for over ten years; and 70% (Chart 4) of
counsellees were between the ages of 30 and 50;
22% were women who had been in Hong Kong
for less than seven years. The major enquiries
included: legal issues of divorce, housing problem,
and alimony (Chart 6).

We have reinforced our follow-up services
to respond to the needs of our counsellees.
Following every counselling session there is a
case discussion. We follow up with her case
per her individual needs and, if necessary, refer
her to related services. These may include case
counselling, community resources referrals,
and referrals to our weekend tea receptions and
support groups.

86% of the women who used the Clinic in this
financial year reported being satisfied with our
services. 96% said that they had learned more
about their legal rights, and 86% said that they
feel more certain about the issues currently
facing them. These data show that our Clinic can
effectively offer relief to women during their divorce
proceedings, so that they will not lose heart or
feel powerless or persecuted. Though they may
feel helpless in their hardship, the Clinic is able to
show them that the wheel of life is always turning.
It gives them a turn for the better and allows them
to see the way out ahead of them.

20-24 yrs
25-29 yrs
30-34 yrs
35-39 yrs
40-44 yrs
45-49 yrs

Over 50 yrs

Married
Separation
Divorced
Cohabitation
Single

Digamy

Divorce

Housing problem
Alimony

Property allocation
Separation problem
Children custody

Legal aid

Personal safety
/ Protection order

Other

Chart 4: Age Distribution
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Legal Seminar: Domestic and
Cohabitation Relationships Violence
Ordinance and Related Social Services
for Lesbians

The HKFWC held a legal seminar at City University
of Hong Kong on April 24, 2010; Wai-wai and Ah-
lik of the Women Coalition of Hong Kong and
barrister Wong Shui-hung, Linda were invited to
speak. 45 Clinic's peer counsellors and volunteer
lawyers, Helpline volunteers, and friends of the
organisation were also in attendance.

During the seminar, Wai-wai shared that domestic
violence amongst same-sex partners is a serious
problem in Hong Kong, however the many myths
about domestic violence between lesbians means
that there are few places that they can turn to for help.

The seminar also broadened the horizons of the
Clinic peer counsellors and Helpline volunteers,
helping them understand that different groups
of women have differing needs, and increasing
their understanding of the importance and inter-
connected nature of legal reform for women.

Evening Party

The Free Legal Advice Clinic's Evening Party is a
biannual event where the Clinic reports its service
achievements and trends in summation. It also
provides a forum where the volunteer lawyers, peer
counsellors, and counsellees can exchange ideas.

The latest Evening Party was held at The Hong
Kong Law Society on March 23, 2011, and was
attended by 22 people. The volunteer lawyers
explained the legal issues involved in divorce
proceedings, and they stressed that they viewed
all aspects of the Clinic's work as vital, be it
imparting legal knowledge or giving the women
they were counselling emotional support. In
addition to thanking the lawyers for their praise
and acknowledgement, the peer counsellors also
shared their commitment and aspirations for the
Clinic's services. The atmosphere that night was

full of feelings of happiness and unity.

Weekend Tea Reception

The HKFWC also held six weekend tea receptions
over 2010-11. A total of 123 people participated in
the sessions, which allowed previous counsellees
to meet current counsellees of the Clinic. Some of
the peer counsellors shared their own experiences
at the receptions, allowing those currently walking
the path of difficulty to know that others had
travelled the same path. They also recounted how

they felt during their own divorce to show that
women could support each other and build their
own support networks, and letting those present
know that when facing divorce they would not be
alone. Participants also shared legal knowledge
and tips on community resources, hoping that
these could relieve some of the stress women
in the process of a divorce may face by using
community resources.

I'm very happy that the HKFWC has been able to help me. When
faced with divorce, | felt helpless, but | was able to consult with one of
the lawyers with the Free Legal Advice Clinic. After receiving help from
HKFWC staff and peer counsellors, | felt that, even though | was in a
strange phase in my life, there were many people supporting me from
behind. | no longer felt that I'd been as wronged as | thought, and no
longer felt that the divorce would take so much out of me. | believe
that the legal services will be of great help to other women who have
newly arrived from the mainland. Hong Kong is unfamiliar to us new
arrivals. If we have any problems with our marriage, knowing that we
can seek the advice of professional lawyers can help ease our minds
a great deal.

Ah-Yuet / Free Legal Advice Clinic Counsellee

| came to Hong Kong to marry my husband, whom | was introduced
to through family; after a year, we had a daughter. | found that | did
not get on well with my mother-in-law; she was always so critical of
me without any reason. But my husband never backed me up, and
| felt alone and helpless. After my mother-in-law beat me a number
of times, | turned to the social workers at Integrated Family Services
Centre for assistance. Things did not improve, however, and they
could only tell me to bear it. | mentioned to them that | was considering
leaving my husband, yet to that they also said nothing. Later on, |
reported her abuse to the police for a couple of times.

After a while, some neighbours recommended that | call HKFWC
Women's Helpline. Soon thereafter | met with a social worker who
hooked me up with a lawyer who was able to explain my rights and
how to get a divorce. The social worker also helped me apply for legal
aid and referred me to a shelter to get my daughter and me out of our
violent situation. My daughter has a new life now, thanks to the HKFWC
tireless work and support. | am grateful to the HKFWC for responding
to my needs and helping me get a divorce, as well as all of the support
they have given me.

Ah-Kit / Case Counselling Services Counsellee

2010-2011 Annual Report 1 3
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Case Counselling and
Group Work

Introduction

The HKFWC provides case counselling and
group support services for women who are faced
with marital issues, abuse, or emotional stress,
with the goal of putting women's needs first.
Through counselling and group activities, we
assist counsellees in assessing their problems,
understanding their strengths, weaknesses, and
needs and in expanding how they look at their
situations. This in turn helps them to be able
to face adversity more squarely and stresses a
positive mindset. We can also refer counsellees
to other social service agencies should the need
arise.

Focal Points and Results for 2010-11

A total of 128 women received individual
counselling in 2010-11. Of these, (46.5%, 59) were
married, and (24.4%, 31) were separated. (Chart 8)
Nearly 60% (58.3%, 74) were over the age of 40.
(Chart 7)

Counselling topics were similar to previous years.
The majority of enquiries were regarding mental
distress (69.5%), 89) and family relationship issues
(66.4%, 85), as well as legal problems (50.8%,
65). (Chart 9) Amongst those with mental distress,
the majority came under emotional distress,
anxiety, and depression (62.5%, 80).

52 counsellees (40.6%) have been abused; among
them 41 (78.8%) have undergone psychological
abused, 28 (53.8%) physical abuse, and 2 (3.8%)
sexual abuse. (See Chart 10) 27 counsellees (21%)
have attempted suicides; 5 (8.2%) planned to
commit suicide.

We also organised 10 mutual support groups to
help women facing various issues build strong
support networks, share information on social
resources, and discuss how to alleviate their
problems. Within these groups women are able
help out each other, become more self-reliant and
empowered, and improve their situations.

Chart 7: Age Distribution
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Chart 8: Marriage Status
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Chart 9: Topic of Enquiries (Multiple Selections)
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Economic Empowerment
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Women Re-employment Scheme  Jockey Club Lai Kok Centre

; . No. of No. of
ntroduction Full-time Courses Courses Participants
Since 1998, the HKFWC has received funding P
from the Employees Retraining Board to offer Certificate in Escort Service for Out-patient Visit Training 3 71

various Manpower Development Scheme courses Certificate in Healthcare Massage 5 34

to help women acquire work skills and re-enter the
employment market. The courses we offered have

Tai Wo Centre

catered to the needs of women at the basic level,

making good use of their experiences so as to  y|I-time Courses No. of Np: of
facilitate their economic independence. Courses Participants

Certificate in Escort Service for Out-patient Visit Training 4 83
Focus Points and Results for 2010-2011
In 2010-11, we offered 19 training courses, Certificate in Domestic Helper Training 2 46
reaching a total of 393 women. Certificate in Post-natal Care Worker Training 5 104
308 students have completed training courses Certificate in Infant and Child Care Worker Training 1 18
and received certification in 2010-11. After

} o Half-day Courses

students completed the full-time training courses,
we provided at least three months of job search Module Certificate in Household Cookery for Domestic Helpers 2 39
support and placement services to assist them

Module Certificate in Basic English | 1 18

in obtaining employment. Altogether a total of
250 women successfully found a job through our
placement services, for an average employment
rate of 81%.

By providing job training, skills enhancement,
and support services, we are able to encourage
women to leave the confines of their family status
and enhance their ability and economic autonomy.

| attended the certification course for escort services for out-patient visits
by chance, and took the class out of curiosity and wanting to enhance my
knowledge.

Our instructors were all true "experts" in the field! Their teaching was
simple and easy to understand, making it easy for us to get into it as well
as stimulate our interest in our studies. They also broadened our horizons,
helping us learn more relevant knowledge.

My classmates and | eagerly anticipated our classes each day and actively
participated in our studies, learning all the tricks of the trade. | would like
to thank our teachers on behalf of all of us who joined in the classes.
Thank you for giving us so much. Our thanks as well to the staff at the
Hong Kong Federation of Women’s Centres for your help and support.

Lee Wing-kit / Re-employment Training Course Graduate

2010-2011 Annual Report 1 7
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Retraining Course Alumni
Association

Since its founding in 2001, the Retraining Course
Alumni Association ("Alumni Association")
has been aimed at encouraging graduates of
HKFWC's retraining courses to develop a sense
of mutual assistance and fight for their right to
employment. In 2010-11, the Alumni Association
Committee held 18 gatherings, which had a total
of 355 people participating. Activities included
two professional sharing sessions, and helped
graduates resolve difficulties that they may face on
the job. There were also talks on mould removal
and insect extermination, as well as a trip to see
the electronic version of painting, Along the River
during the Qingming Festival. Everyone was
able to share their experiences and make warm

connections with their fellow alumni.

Co-operatives

A "co-operative" not only allows grassroots women
to develop alternative employment opportunities in
an equal relationship of co-operation and mutual
aid; it also allows them to create income and
increase their self-confidence while also allowing
them to apply their experiences and skills to run a
collective entrepreneurship.

The HKFWC has helped dozens of grassroots
women to form the Women Green Life Workers Co-
operative Society, Limited, and Women Healthy
Living Workers Co-operative Society, Limited.

The Women Green Life Workers Co-operative
Society, Limited, was formally registered in
December 2001, and is now operating completely
independently. The HKFWC continued to be its
consultant and provide office space and facilities
for their operation. The Women Healthy Living
Workers Co-operative Society, Limited, registered
on May 10, 2007, handles its administrative and
co-operative affairs on its own, and the HKFWC
offers suggestions and assistance from the
sidelines.

Social Enterprise Scheme

Work choices are limited for women at the
grassroots level in Hong Kong's free market. Most
are in the service industry, with long hours and low
wages. When helping graduates of our retraining
courses find employment, the HKWFC mapped
out a plan to organise grassroots women into
forming a social enterprise. On the one hand, this
would improve the conditions of women living in
poverty so that they would have the ability and
opportunity to improve their income. On the other
hand, by participating in social enterprises, they
can raise their self-confidence and self-worth as
well as affirm their own abilities, thereby working to
achieve empowerment.

In November 2010, our Tai Wo Centre began
holding seminars and gatherings on various topics
related to organising social enterprises, which 73
women participated in. They covered topics such
as women's experiences in entrepreneurship;
for example, the founder of Mother's Angel Care
Service Co. Ltd was invited to share her personal
experiences when starting the company. The Tai
Wo Centre also organised three social enterprise
workshops to help participants understand the
concepts behind social enterprises, as well as
activities including four social enterprise meetings
and a visit to Versatile Home Services, a social
enterprise under the Tung Wah Group of Hospitals.
These activities let women with ambitions for
social enterprise join in the discussions and make
decisions on specific issues for setting up a social
enterprise.

| learned a lot in the post-natal care training course. Any misunderstanding
that | might have had on maternal diet and infant care techniques were
corrected. | also made a number of friends in the course, and we were
able to learn from each other; this gave me a greater understanding into
how to deal with people.

| joined a volunteer group at Tai Wo Centre after completing the course.
At first | did it just to Kill time, but | found that volunteering allowed me
to bring joy to other women and deepened my understanding of the
community due to having greater contact with them.

| really feel that I've gained valuable knowledge and experience from this
course and volunteering experience.

Wai-ching / Re-employment Training Course Graduate

In the past, | cared for my own children, and never had the time to improve
my skills; it's only recently that | had the opportunity to take HKFWC's
post-natal care training course. HKFWC's staff were very friendly, and the
instructor was very encouraging, helping me regain my confidence.

Taking courses with the HKFWC — Putonghua, maternal nutrition, business
school, infant and childcare certification — broadened my horizons and
made me more confident in re-joining the work force.

Since June I've been a part of the HKFWC's administrative volunteer
group. | can only volunteer once a week, which isn't much, but | am able
to help women in need. This brings me great satisfaction.

Pui-yin / Re-employment Training Course Graduate

2010-2011 Annual Report 1 9
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Caring for Carers: A Locality —
based Carer Suppory Project

Introduction

Caring for Carers, which received sponsorship
from Operation Santa Claus, began in April
2008 out of the HKFWC Jockey Club Lai Kok
Centre. HKFWC obtained continued support
from Operation Santa Claus based on the needs
of the community and extended the project to
the HKFWC Tai Wo Centre beginning October
2009. This would provide district-based support
to more carers in order to enhance their quality of
life and well-being and increase essential public
awareness of the carers' situations.

In 2010-11, the Tai Wo Centre held 11 public talks,
40 events for carers, and 7 training workshops
for volunteers; 537 carers participated in these
activities in total. The Jockey Club Lai Kok Centre
focussed on running the Friends of Carers Support
Scheme, training 45 volunteers to become "friends
of carers" and provide outreach and support
services. They served a total of 71 people with a
combined time of 350 hours.

Focal Points and Results for 2010-11

1. Carer Support Services
Friends of Carers Support Scheme:
The Tai Wo Centre organised 13 visits in which
12 volunteers participated, providing support
services such as escort services for carers and
their families, visits to the homes of carers and
their families, and hospital visits for a total of 75
carers.

The Jockey Club Lai Kok Centre trained 45
volunteers to become friends of carers. These
friends provided outreach and support services
for 13 carers and the cared, showing their
concern for carers who are under all kinds
of pressure. Over the course of 201 service
hours, these friends visited carers and heard
their concerns, referring them to relevant
social services if needed, or relieving carers
of their worries by listening. The Heep Hong
Society’s Cheung Sha Wan Centre and the
Parents Resource Centre for Visually Impaired
Children at the Hong Kong Society for the Blind
coordinated with the trained volunteers in the
befriending scheme to provide support and
activities for carers and their charges, allowing
carers and their families to have a break.

A Space for Carers to Rest:

The HKFWC Tai Wo Centre held 15 gatherings
— tea receptions, workshops, and film sharing
sessions — this year with a total of 132
participants. Carers were able to put aside their
burdens, relieve their pent-up emotions, share
their experiences, and network with each other
at the gatherings.

Outdoor Activities:

In addition to holding indoor gatherings, we
also had some outdoor activities. Carers and
their families could both have the opportunity
to let off some steam together while having fun,
and they could develop healthier methods of
communication that would help their families
appreciate all the effort the carers put into their
work. We held four outdoor events which were
attended by a total of 236 carers and their
families.

2010-2011 Annual Report 2 1
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2. Seminars and Community Education

Newsletter:

Community education is vital in order to give the
general public a greater understanding about
carers and their work. Over this past year, we
published 10 issues of the Caring for Carers
Newsletter and distributed 2,000 copies each
time. The focus of the newsletter was to provide
information relevant to the carer’s mental
and physical health as well as information on
relevant social services.

Public Talks:

We held 18 public talks and workshop on
various topics, including lifting techniques,
preventing lower back pain, at-home safety and
fall prevention for the elderly, and how to care
for stroke patients. These talks gave carers a
better understanding on important vocational
topics so they could detect problems they may
have early and take preventive measures.

3. Carers' Rights Group

In addition to providing a wide range of
support services for carers, the HKFWC is
also concerned with carers' rights and the lack
of adequate community services for carers,
which has resulted in a great deal of pressure
being placed on carers. That is why in 2010-11,
we formed a Carers' Rights Group. The group
held five meetings and five carers participated
in them. The group's work is focussed around
the needs of carers and the lack of adequate

community resources and social policies
Sidewalk Exhibits:

We held 18 sidewalk exhibits with the
participation of 12 enthusiastic volunteers,

geared toward carers.

reaching 3,250 people. We spoke with residents
about carers and handed out information on
services for carers in Tai Po, introducing them
to the services HKFWC provides for carers. We
also were able to come into contact with carers
in the area whom we had not met before.

After living for ten years in the mainland, my parents returned to live
in Hong Kong toward the end of last year. This led to a good deal of
chafing from living together. On top of that, both of my parents fell
seriously ill, and | was struggling to cope and care for them. It was at
this vulnerable time that stumbled across the Tai Wo Centre’s Carers
Group and took it upon myself to sign up.

In the group | studied how to be a carer and learned the sort of

mindset | would need (for example, patience and acceptance). |
was able to let go and express myself with the support of others like
me in activities such as "like a shot to the heart" | started out in low
spirits, with a frown frequently plastered to my face, and now | have
changed to confronting the situation with tolerance, and my smile
has returned.

After benefiting from the group's guidance, | began to take the
initiative to watch out for and assist other carers, helping them
through their own difficulties and expanding the group, so that we
can fight for more of our rightful interests from the government and
other departments, such as subsidies for carers.

Fong Yuet / Friend of Carers
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Women Going Hand in Hand:
Sham Shui Po
Community Inclusion Project

Introduction

The Women Going Hand in Hand: Sham Shui
Po Community Inclusion Project, a three-year
long project begun in July 2008 and supported
by funding from the Labour and Welfare Bureau
Community Investment and Inclusion Fund, has
now come to an end. The project's goal was to
support women newly-arrived in Hong Kong for
residency and low-income women and families
through community networks. It promoted
exchange and mutual support between families
of different backgrounds in order to establish
community integration and promote gender

equality.

Focus Points and
Results for 2010-11

1. Support Services
for Low-income Families

After-school Care for

Primary School Students

We created small groups for after-school
tutoring in order to alleviate parents in
low-income families of some stress they
face with after-school care and academic
performance, to help their children with
any homework problems they might have
and strengthen their academic foundation.
60 children from more than 20 families
participated in 2010-11 with a combined total
of 5,236 individual tutoring sessions logged.
The After-school Care not only piqued
the children's academic performance and
interest in learning and eased some stress
for their parents; it also allowed their parents
more free time to participate in activities in
the community.

Beginning in September 2010, we also
provided two semesters of intensive
homework support for 10 students with
autism spectre disorders and other special
needs with the cooperation with St Andrew's
Anglican Primary School.

Community Tutor Training

To go with our tutoring services, we trained
16 women and youths to become community
tutors in 2010-11. In April 2010, we partnered
with the Hui Chung Sing Memorial School
Rotary Youth Service Corps to support local
families in need of assistance in getting
community tutors to help their children finish
their studies. The tutors also arranged game
days and outings to allow children whose
economic backgrounds limited their social
environments a chance to unwind, and to
allow their parents the chance to reduce
their stress and financial burdens.

2. Building Bridges in the Community

Mending the Community "Po"

Many of the Lai Kok Estate residents are
elderly in part due to the aging population.
Mending the Community "Po" is a platform
where six volunteers handy with a needle
thread assist the elderly and needy families
in the community with mending their clothes.
They also sew sacks for the children to play
jacks with so that they can improve their
concentration with playing a fun game.

The HKFWC has also built up a relationship
with the Lai Kok Nursing Home, and
volunteers of the sewing group also sew the
names and contact information of patients
suffering from dementia. This allows them to
be able to get back to the nursing home in
the event that they become lost.

Good Neighbour Action Team

For this project, we visited 128 families in
Lai Kok Estate, including elderly who live
alone, families whose elderly relatives live
with them, elderly couples who live together,
and low-income families, to become more
actively involved in their community and build
stronger networks. Most of those whom we
visited were not active in the community,
so they were unfamiliar with community
resources or unwilling to join in community
activities. Volunteers visited their homes and
referred them to community resources per
their situation to reduce the burdens they
faced; these resources included financial
assistance, housing, employment, and other
social services. The volunteers also set up a
Community Love Action Station street-side
exhibition so they could introduce others in
the community to local resources. More than
1,860 people were touched by the Good
Neighbour Action Team in 2010-11.

2010-2011 Annual Report Z 5
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The HKFWC also partnered with the Sik Sik
Yuen Ho Kin District Senior Citizens Centre
(Ho Kin Centre), the Hui Chun Sin Memorial
School Rotary Youth Service Corps, and
St. Andrew's Anglican Primary School.
Volunteers from the Good Neighbour Action
Team taught calisthenics to the elderly
residents at Ho Kin Centre and also set up
a regular visit schedule. They interviewed 33
elderly households, and 18 said that it had
been less than a year since they had been
visited; the others said that it had been more
than three months since they had last been
visited. In December 2010, the Ho Kin Centre
set up the Call of Comfort for the Cold Winter
campaign, asking volunteers to give a ring
to high-risk elderly residents on cold days so
they could arrange for the elderly to receive
warm clothing and other supplies in time. Up
to early 2011, volunteers had reached out to
more than 300 high-risk elderly residents,
offering them a bit of warmth during the cold
months.

3. Living Wisdom Workshops

106 women who were new to Hong Kong and
local women participated in our Living Wisdom
Workshops in 2010-11. Participants were able to
share recipes for snacks and every-day dishes
in cooking workshops, so that everyone could
learn from each other's hometown specialties
and experiences; they also promoted
communication and understanding amongst
women of different backgrounds. Topics for the
workshops included massage; foot massage
(three sessions); "Flowers, Butterflies, and
Righteous Action" (three sessions); still life
painting; women's health; and "My Penny-
pinching Tips." The workshops allowed women
to share their wisdom and to learn mutual
appreciation and respect.

Striding Forward: A Tai Po
Community Sustainable
Development Project

Introduction

In November 2009, the HKFWC Tai Wo Centre
launched Striding Forward, a three-year project
to promote sustainable development in the
community by women with sponsorship from the
Sustainable Development Fund. Striding Forward's
objective is to further expand the results of
HKFWC's promotion of sustainable development
in Tai Po.

Striding Forward aims to organise women in Tai
Po to get involved in promoting the transformation
of their living environment and build a sustainable
living model in Tai Po. 96 activities were held this
year and 6,063 people total from the community
participated. Activities included: Community
Mama Workroom, public talks on sustainable
development, guided community tours, the Every
Family Has Enzymes waste recycling programme,
and green living mapping of Tai Po. These
activities gave residents a deeper understanding
of sustainable development and how to practice it

in themselves each day.

Focus Points and Results for 2010-11

Community Mama Workroom

In 2010-11, the Community Mamas held 47 events
which were attended by a total of 743 women. We
restructured the focus of the Community Mama
Workroom from previous years. In addition to
providing opportunities for Community Mamas to
learn more about the sustainable living and pooling
their knowledge and skills amongst their fellow
Mamas, we encouraged them to go out into the
community and share their rich life experiences
with schools and organisations in the area.
Doing this, the Community Mamas could also be
sustainable living advocates in the community
and further expand the strength of the sustainable
development movement in Tai Po.

Community Tour Group

This year we completed our second phase of
community guide training during which we gained
20 new community guides. Participants studied
how to best lead guided tours in the community
and built a sense of belonging in Tai Po District.
As guides, they will lead participants around Tai
Po to see the many traditional culture spots and
attractions from the perspective of sustainable
development. Over 2010-11, the guides held 11
tours of Tai Po, reaching 113 participants total.

My son, Ah-kit, is enrolled in primary one this year. | don't know English

or traditional characters, so | can't help with his homework. When | heard

other parents say that their children were enrolled in after-school classes

at the Women's Centre, | signed up my son for the course. Since he joined

the after-school care program, his performance has improved. This makes

me ecstatic — the Women's Centre has really done me a big favour. | later

joined in the Good Neighbour Action Team; while Ah-kit is studying, | go

with the other women volunteers to visit the elderly.

Ah-mui / Parent of a student of the After-school Care Group
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Enzyme Club

Families from different backgrounds joined in
the Enzyme Club to share their experiences in
promoting the use of using enzymes at home.
By having regular meetings, we were able to
draw in even more families to the movement. The
Enzyme Club held four gatherings in 2010-11. 129
families participated in the Everyone Has Enzymes

Public Talks on Sustainable Development

We held seven public talks on sustainable
development that were attended by 118 women
from the community. Topics included: green home
workshop, organic mushroom cultivation, home
composting, kitchen waste recycling, and making
homemade oil-based soap.

Community Exhibitions

We held 12 community exhibitions that received
nearly 3,295 visitors. Thanks to the assistance
of our Community Mamas, who helped with
the exhibitions, we promoted sustainable
living practices to Tai Po residents in hope that
more people can understand the concepts of
sustainable development.

campaign and made the commitment to spread
the word and to use enzymes in their homes.

A New Tai Po, A New Way of Life
On January 15, 2011, the HKFWC Tai Wo Centre
participated in the New Tai Po, New Life Day of

Action held at Tai Po Mega Mall. The event, in : ) : ) )
I I 9 v I | start to get involved with the Women's Centre in 1994 — in a blink of an

the middle of a large flow of people, promoted . :
9 Peopie, p eye, 16 years have gone by. I've more time to myself now that my children

the transformation of Tai Po's environment, with . o .
are grown and can devote more time to joining in various events; over

emphasis on building a sustainable lifestyle.
P 9 v time, I've become a mainstay to the group. From when the Centre staff

Events included performances by the Communit
P v y first proposed "What can women do for their community?" and thought

Mamas Workroom, an information sharing - : : . . )
of organising women in Tai Po District to be Community Mamas in order

session from the Enzyme Club, demonstrations ) . :
to effect changes in the community, up to when | become a Community

of environmentally-friendly cleaning methods, and . ) )
v v 9 Mama myself, | have learned various skills and have come into contact

community heritage tours. Leading the ceremon
v g d v with other women's groups and broadened my horizons. I've discovered

was pop music star Kay Tse On-kei, who came : )
pop v that the world is truly large and that women should not just be at home -

out to show her support for the cause. Other
PP they should advance and broaden their horizons.
honoured guests at the events included Ms Sophia

Kao Ching-chi, Chairperson of the Women's Choi Yuk-sim / Community Mama

Commission; representative of Sustainable
Development Fund Mr Wong Chau-pak, Tai
Po District Councillor; Ms Yeung Wai-chung, a
member of the Tai Po and North District Local Community Mamas organised us into a group of like-minded friends, and
Committee of the Social Welfare Department; Mr I'm very happy to be a part of it. Whenever the warm-hearted new women
Chan Chi-kwan, President of the Parent-Teacher join the group, we have more opportunities to engage in new things like
Association at the Tai Po Government Primary learning how to do glass and rock paintings. It's brought changes and
School; Ms Connie Tam Lai-har, President of the new impact to our lives. When | go to the Tai Wo Centre, | feel that | am a
Tai Wo Estate Owners Corporation; and Mr Shek part of something — the atmosphere there is excellent!
Wai-man and Ms Shek Yuk-chun of the Tai Wo

Estate Mutual Aid Committee. The event managed R U o 7 i

to attract more than 500 Tai Po residents.

Although | live in Tai Po, | don't know much about what to see there.
It was only after | joined the community guides that | discovered
the many beautiful sites nearby in Tai Po, which deepened my
understanding of Tai Po District. After undergoing intensive training,
| guided others from the community to learn more about Tai Po, and
had a number of learning activities, raised a good deal of my own
skills, and saw all kinds of ways of living.

The training for becoming a community guide is a highly challenging
course. | hope that more constructive people can join in, so we can all
find more of what's wonderful and precious about Tai Po.

Ip Cheung-kwan / Community Guide
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Well-Being Link Project

The HKFWC Jockey Club Lai Kok Centre
conducted the Well-Being Scheme through the
recommendation of the Sham Shui Po "Happiness
Starts with 'Sham'™ Organisating Committee and
funding from the Sham Shui Po District Council.
The focus was to train our Helpline counsellors in
promoting self determination, keeping an open
mind, and other positive messages to the Women's
Helpline callers. Helpline counsellors were better
able to control their own emotions and maintain
a positive and open mindset on the line after the
training, and the training has proven helpful. Four
training classes and seminars were held in 2010-11,
with a total of 97 participants.

Helpline's monthly sharing sessions

The Helpline's 25 supervising counsellors offered
other counsellors positive messages such as
"self determination" and "keeping an open mind".
Counsellors in turn offered 117 Helpline callers these
positive messages in order to relieve their stress and
allow them to actively face life's challenges.

Training

On November 20, 2010, and January 15, 2011,
Clinical Psychologist Ms Chan Tze-ting and Senior
Social Worker Ms Chiu Ho-yi of the United Centre
of Emotional Health and Positive Living held training
sessions for 36 Helpline counsellors in positive
psychology. The United Centre representatives
introduced counsellors to using techniques such
as gratitude, hope, optimism, and positive thinking.
They also helped Helpline counsellors put their
learning to use in practical sessions, strengthening
their understanding of "self-determination" and
"keeping an open mind", and asked that they

continue to use these methods in their work.

"Our Shek Kip Mei Creative Arts
Centre" Community Practice Plan

The HKFWC and twelve other NGOs in Sham
Shui Po has fulfilled 21 months of the "Our Shek
Kip Mei Creative Arts Centre" community practice
plan with the collaboration from the Sham Shui Po
District Council Working Group on Poverty and
the Centre for Community Cultural Development.
Set at the Sham Shui Po Community Creative Arts
Resource Centre in Room L2-16 at the Jockey
Club Creative Arts Centre, the plan encourages
disadvantaged groups from various backgrounds
to participate and develop art and cultural activities
through exhibitions, installations, and other
projects.

In June 2010, the HKFWC partook in a colloquium
including a progress report on the "Our Shek Kip
Mei Creative Arts Centre" community practice
plan, an exhibition, and a community forum
entitled "The L2-16 Social Art Centre Will Have
a Clear Landing." The forum, which had other
organizations, groups, and sectors participating,
gave a summary of the plan's progress and put
forward its next stage of development.

Housewives' "Warm"
Community Ties Project

The HKFWC Jockey Club Lai Kok Centre held the
"Housewives 'Warm' Community Ties Project"
from July 2010 to March 2011 with funding from the
Sham Shui Po District Council. The project's goals
were to strengthen participants' understanding
and awareness of their own communities. The
project aimed to help participants sort out the
relationship and experience they have between
themselves and their community, increase their
ability to express themselves, and recognise their
potential and self-worth by participating in art
activities. The project also aimed to facilitate the
community-at-large to recognise the contribution
of homemakers to the community. The projected
included group activities, a camping excursion,
and community exhibitions.

Thirty women, most of whom lived in Sham Shui
Po, joined in the group activities and camping
excursion. They shared amongst themselves
their knowledge and experiences local resources,
taking a guided tour through the community to
give them a renewed, deeper understanding of
what it had to offer. During the overnight camping
excursion, they were introduced to various
mediums — graphic design, moulding, and skits —
allowing them to express their adoration for Sham
Shui Po through art.

The HKFWC also organised a community
exhibition at the Shek Kip Mei Creative Arts Centre
with the co-operation of the Community Cultural
Development Centre. Twelve participants from the
project designed and planned the exhibition of
their works of art. The exhibit attracted 512 visitors
from the community and received high praise.
Visitors commended the artists’ skill and said
that they identified with their contributions to the
community.
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Public Education Campaign on
the Convention on the Elimination
of All Forms of Discrimination
against Women

The HKFWC Jockey Club Lai Kok Centre held
a public education campaign from July 2010
to February 2011 for the Convention on the
Elimination of All Forms of Discrimination against
Women (CEDAW) with funding from the Labour
and Welfare Bureau. On April 18, 2010, HKFWC
Director Ms Si-si Liu represented the organisation
at the opening ceremony to set off the campaign.
Members of HKFWC's Hearts Talk Drama Group
also joined in the campaign, planning drama-
themed activities to promote understanding in
the community of CEDAW and how it is being
implemented in Hong Kong, as well as discussion
and review of CEDAW's implementation in
Hong Kong. These activities would include eight
training workshops on Playback Theatre, three
skit performances, and two major community
awareness events.

11 women joined for the entire drama project.
From the beginning training workshops to the
brainstorming for script ideas, the women all
said that they were enthused and confident in
their work. It broadened their knowledge and
worldview, they said, and gave them a deeper
understanding of CEDAW, which helped them
promote its message more effectively. The three
skits were enjoyed by many of their neighbours
from the community.

In the two major community awareness events,
we organised street-side exhibitions, skits, games,
and other activities to promote public awareness
of CEDAW in the local community. They also shed
light onto different forms of discrimination and
current gender equality issues in Hong Kong.
These two events reached more than 680 people.

Projects Funded by the Equal
Opportunities Commission

The HKFWC has again obtained funding from the
Equal Opportunities Commission and held the
campaign CEDAW Action: Community Education
Programme to Promote CEDAW. The scheme ran
from November 2009 to June 2010, during which
two tea receptions and a day camp were held;
at these events, participants discussed CEDAW
and its implementation in Hong Kong during light
activities. We also had four street campaigns
during which we handed out 2,000 introductory
booklet on CEDAW, Vanguards of Equal Rights II:
The Convention on the Elimination of All Forms of
Discrimination against Women.

From November 2010 to June 2011, the HKFWC
Jockey Club Lai Kok Centre also held End Poverty
with Gender Equality. We held the discussion
forum Beautiful Spies: Community Reporters
as well as two thematic workshops: Vocation
and Poverty, a tea reception for women, and
Men and Women: A Gender Equality Workshop.
We also ran a street exhibition themed around
vocation and poverty and a day camp on the Sex
Discrimination Ordinance. We had participants
explore the varying causes and circumstances
of poverty amongst women and analyse how
traditional concepts of gender can impact one's
occupation. We also printed 2,500 copies of the
booklet Vanguards of Equal Rights IV: Gender
Discrimination and Poverty amongst Women.
These booklets explained the Sex Discrimination
Ordinance through plain language and examples
and described the relationship between gender
discrimination and poverty.

Harmonious and Healthy Family
Community Education Scheme

On 18 November 2010, the HKFWC Tai Wo
Centre held a Carers Healthy Family Day thanks
to funding from the Social Welfare Department Tai
Po and North District Co-ordinating Committee
on Family and Child Welfare Services. We hoped
that this would allow carers and their families to
relieve pressure of living together, to open healthy
communication channels, and to help families
appreciate the carers' hard work, and we hoped
that the carers would be able to feel the support
of the families they aid as well. During the event,
participants were also introduced to support
services from volunteers in the community, who
could be there to help carers reduce stress in the
future. Five volunteers and 53 carers and families
participated in the Carers Healthy Family Day.
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Tai Po District Council Event

The HKWFC Tai Wo Centre held an International
Women's Day Volunteers' Experience Exchange
Forum and Recognition Ceremony through
funding from the Tai Po District Council. At the
forum, volunteers for different services could
share their experiences with each other. The value
of their efforts was also recognised, and they
were encouraged to continue actively joining in
community activities. 132 volunteers joined in the
forum, and members of the Tai Po District Council,
Ms Peggy Wong Pik-kiu, Mr Wong Chau-pak, Mr
Tang Yau-fat, and Mr Eric Tam Wing-fun were also
present to offer their support and praise for the
volunteers' generous service. The volunteers and
their families truly felt galvanised by the experience.

Bread Donation Programme

The HKFWC assisted poor families in the district
in reducing extravagant food costs. Our Tai
Wo Centre launched a pilot scheme along with
Consumers Acting for People and the Environment
(Consumerpower) and a French bread company
where, every Friday evening, the bread company
would send unsold sandwiches to the Tai Wo
Centre, and these sandwiches were donated to
low-income families in the region. The programme
began in September 2010 and is on-going. It has
provided food to 30 families, servicing more than
420 people.

SEWA Sharing Session of the Self
Employed Women's Association
(SEWA), India

The HKFWC held a joint sharing session with
the Centre for Governance and Citizenship, The
Hong Kong Institute of Education at Jockey Club
Lai Kok Centre on November 20, 2010. Over
20 people attended the session. During the
session, Director of the India's Self Employed
Women's Association's (SEWA) SEWA Academy
Ms Namrata Bali shared insight into grassroots
women's economic empowerment and education,
as well as into assisting women in finding
employment or starting their own businesses.
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Adult Education Scheme
for Women

Introduction

Continuing education can enrich a woman's
self-confidence and life skills. Since 1998 the
HKFWC has offered adult education courses to
meet the differing learning needs of women and
enhance their personal potential and intellectual
development. All Adult Education courses were
funded by the Labour and Welfare Bureau.

Focus Points and Res 2010-2011
We offered 12 different courses (17 classes total)
in 2010-11.

Jockey Club Lai Kok Centre offered nine
courses with a total of 12 classes. These included:
Primary English Course for Women (Elementary
Level), Primary English Course for Women
(Intermediate Level), Legal Literacy for Women,
Advanced English Course for New Arrival WWomen,
Basic Putonghua Course for Women, Advanced
Putonghua Course for Women, Women's
Empowerment Course, Managing Middle Age
Crisis, and Basic Parenting Course for Women.

Tai Wo Centre offered four courses with a total
of five classes. These included: Basic Putonghua
Course for Women, Basic Han Yu Pin Yin Course,
Introduction to Psychology for Women, and
Primary English Course for Women (High Level).

336 women and people from the community
registered for our classes, with a total of 2,338
individual lessons attended.

Peer IT Project by Women IT
Ambassadors

Introduction

The HKFWC has adopted a women-friendly
and peer-learning approach in teaching women
the contemporary development of computer
technology and broadening their horizon since
2000. Participants are taught basic information
technology knowledge by trained IT Women
Ambassadors on a one-to-one or one-to-two
basis, which helps raise students' motivation
and confidence. The HKWFC aims to promote
women's learning of information technology,
thereby reducing the digital divide and promoting
digital inclusion.

Focus Points and Results for 2010-2011
Courses offered in 2010-11 included: Basic
computer skills, Internet, E-mail, Cangjie character
input. A total of 323 women enrolled in courses,
with 205 at Jockey Club Lai Kok Centre and 118 at
Tai Wo Centre.

After taking the Women's Centre's Basic Parenting Course for Women,
| knew how to better communicate with my daughter. | came to
understand that children have their own ideas as well and that we
must learn to respect each other. Before, when she wasn't doing well
in school, or if she received poor marks on her exams, | would hit and
scold her. | no longer do that; instead, we talk things through so | can
understand where she's having trouble. Our relationship has much
improved. I'm truly grateful to the Women's Centre!

Ah-Sze / Adult Education Course Participant

| have been an IT Ambassador for 11 years now, going from a rather
introverted person to an outgoing ambassador.

| have witnessed many women work hard to learn IT since becoming a
teacher; they have gone from not understanding computers one bit to
being familiar with them, which | find to be a great success.

Whenever a woman asks a question, we [T Ambassadors would explain
in great detail until she could understand the issue. We also encourage
that women feel free to ask questions whenever they don’t understand
something so that they could get a firm grasp on it. Sometimes students
will forget what they've learnt from lack of practice, and, with an apology,
ask the same questions again and again. That's why in class we remind
them to ask questions whenever they don]t understand something,
otherwise they will only be wasting time and money, and that's just not
worth it!

Chan Yin Fan /
IT Ambassador, Peer IT Project by Women IT Ambassadors
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Fighting for Retirement Protection
for Women

The government frequently stresses that it has
adopted a "three-pillar" approach for retirement
protection, namely the Comprehensive Social
Security Assistance, personal savings, and the
Mandatory Provident Fund. Yet these three pillars
have long since come under criticism across
society, especially the MPF system being linked to
paid wages and thus excluding unpaid domestic
workers. Furthermore, low-income earners (of
whom women account for more than 60%) make
lower contributions and have exorbitant service
fees, leaving the amount accumulated insufficient
to meet their retirement needs. The HKFWC
believes that the current retirement protection
system is a gender-blind policy. Therefore, since
2005, the HKFWC has, together with the Hong
Kong Homemakers' Alliance and the Retraining
Course Alumni Association, become a member
of the Alliance for Universal Pension, fighting for
universal pensions with other organisations for the
elderly, workers, women, and the disabled.

Over the past year, the HKFWC has participated
in many group actions in addition to regular joint
meetings. These include the Senior Citizens' Day
march, 10 petition drives, filming a promotional
video, two street forums, a social forum, three
signature campaigns, a float parade, four
organisation sharing sessions, and two meetings
with LegCo members and public officials. The
HKFWC also joined a retirement protection
promotion and education group to assist
spreading information about retirement protection
throughout the region.

Hong Kong Women's Coalition on
Equal Opportunities

The HKFWC is a member of the Hong Kong
Women's Coalition on Equal Opportunities and
has been an active participant in the Coalition's
work.

The HKFWC and the Coalition held a joint meeting
with Equal Opportunities Commission (EOC)
Chairman Mr Lam Woon-kwong to discuss
how the EOC handles cases, the revision of
Sex Discrimination Ordinance, proposals for
the schedule for passing anti sexual orientation
and age discrimination legislation, establishing a

tribunal, and other topics. This was the second
time that the Coalition had met with Mr Lam
Woon-kwong since he became Chairman of the
EOC. The Coalition hopes that the EOC shall
undertake the role of policy advocates in addition
to enforcing the four existing anti-discrimination
ordinances, to safeguard equal participation in
society for women.

In addition to monitoring EOC's work, the
Coalition also follows the work of the Women's
Commission, a central mechanism to promote
women's affairs in the administration. Since
April 2010, representatives from the Coalition
and the HKFWC were invited by the Women's
Commission to attend consultation meetings on
targets for women's development. The HKFWC
put forward the request that the government
promote the Women's Commission to be the
central mechanism for furthering women's rights.
We also requested that funds be allotted gender
budgeting, in order to address issues such as
poverty amongst women, employment, and
insurance; to strengthen support services for
carers and to set up carers subsidies; and to have
universal retirement protection include unpaid

workers such as housewives.

International Women's Day

On 8 March 2011, International Women's Day, the
HKFWC released the results of its Survey into the
Living Conditions of Carers. That same day, we
mobilised more than 100 women to march from
Chater Garden to the Central Government Offices
to express their concern for the rights of carers.

From January to February 2011, the HKFWC
interviewed 301 carers who watch after children,
the elderly, the chronically ill, and the disabled, in
order to better understand their living conditions
and mental states. The survey found that carers
spent on average 46.8 hours a week attending
to their charges. 56.5% of respondents reported
feeling tired, 47.5% said that they felt dysphoric,
and 44.9% had back problems. 58.0% said that
they felt that they were under immense pressure,
52.5% reported severe economic burden, and
51.9% said that they lack time for themselves.
54.5% of respondents said that existing social
support services are inadequate or highly
inadequate, and only 8.1% said that they are
adequate or highly adequate. This shows that

existing services are insufficient to assist working
carers. Finally, 70.4% of respondents believed that
the government should provided living subsidies
for carers so as to reduce their financial pressure.

After the release press conference, the women
gathered at Chater Garden pieced together a
20-by-20 feet picture expressing their solidarity
and concern for the needs of carers and then
marched together to the Central Government
Offices. There, they submitted proposals calling
for the government to face up to the problems in
support policies for carers and improve them.

Poverty Alleviation:
A Project to Enhance
Women's Political Participation

Poverty Alleviation, which received funding from
the American National Democratic Institute
for International Affairs (NDI), raised women's
knowledge of issues on the "feminisation of
poverty" through a series of activities. We covered
topics including wage disparity amongst men and
women, lack of protection for carers (predominately
women) and housewives, and difficulties facing
female-headed households. We also explored how
change could be made on a policy level in order to
improve the situation for women.

This project ran from June 2010 to March 2011
and consisted of six workshops and eight groups
for women citizens to raise their concern of social
issues they face each day. HKFWC also held four
street fairs to spread information about poverty
amongst women to people in the community.
We also conducted surveys amongst 301 carers,
questioning them about their living conditions
and how they thought it could be improved.
We also participated in 42 joint meetings and
press conferences to show how women can use
various channels to convey their demands, and
submitted 10 op-eds on the opinions gathered at
the workshops and group meetings on the issues
facing women in society. Finally, on 8 March
2011, we held a press conference to release the
results of our survey and campaign. The Poverty
Alleviation scheme effectively raised awareness
and participation in social affairs amongst women,
and it taught them how to voice their demands
through different channels by actively doing so.
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Hong Kong
Homemakers' Alliance

The Hong Kong Homemakers' Alliance (HKHMA)
was founded on 4 March, 2001, by a group of
HKFWC members who were passionate about
promoting and affirming housewives' social status
and the value of their work, supporting women's
self-development, and raising concern for various
social security and policies. Over the past decade,
many HKHMA members have participated in
training, education, and advocacy work.

Tenth Anniversary Celebration

2011 was the 10th anniversary of the HKHMA. To
celebrate this important day, we held the Hong
Kong Homemakers' Alliance 10th Anniversary
Celebration in the Tai Po Tai Wo Neighbourhood
Community Centre. There were a number of
guests that day, including Equal Opportunities
Commission Chairman Mr Lam Woon-kwong, as
the guest of honor; other guests included Tai Po
District Official Senior Liaison Officer, Ms Cheung
Lai-wah, Tai Po District Council Chu King-yuen,
Mr Lo Sou-chour, and Mr Kwan Wing-yip, along
with many of the others who have witnessed the
growth of the HKHMA over the past decade and
fought for their rights. The ceremony began with a
speech from Mr Lam, followed by a ribbon cutting

ceremony for the new HKHMA seal, symbolising
the new roads ahead for the HKHMA.

A Doll's House in Hong Kong

The HKHMA received funding from HER Fund this
year to stage a performance of A Doll's House in
Hong Kong. We hoped that by seeing the play,
the community would be able to understand and
reflect upon the situation of unpaid homemakers
(housewives) in Hong Kong. We began with
a reading session in April 2010, starting
with Betty Friedan's The Feminine Mystique
followed by Henrik Ibsen's A Doll's House. The
selected readings gave them a more systematic
understanding of housewives' situations, they
said. In June, the housewives began training with
Mr Larry Ng Siu-hei, a veteran of the stage.

By the end of their six months of preparation,
HKHMA's members had shared amongst each
other the living conditions of Hong Kong's
homemakers and their concerns about the future
in addition to learning how to perform, and the
script they wrote reflected this.

The HKHMA's acting troupe consisted of 14
performers and 3 tech hands. The premier
performance of A Doll's House in Hong Kong was
on 26 December, 2010 at the Lai Kok Community
Hall; subsequent performances were held at

the Ngau Chi Wan Civic Centre, the Hong Kong
College of Technology, the Hong Kong Institute
of Education, and the Tai Wo Community Centre.
The final performance was in March 2011, at the
HKHMA's 10th anniversary celebration. In total,
close to 500 audiences attended the showings of
A Doll's House in Hong Kong.

Alliance for Universal Pension

The HKHMA is a member of the Alliance for
Universal Pension (AUP) and an active participant
in the AUP's activities and campaigns. In 2010-11,
the HKHMA joined the AUP's Education Group to
assist with the group’s promotional work.

More than 40 HKHMA members participated in
the Senior Citizens Day parade, social forums,
social actions in response to The Budget,
signature campaign, float parades, meeting with
Mr Leung Chun Ying, Convenor of the Non-
Official Members of the Executive Council, and
media interviews. Members of the HKHMA were
involved in collective campaigns to change
society and also met with government officials
and the LegCo Subcommittee on Retirement
Protection, fighting for homemakers's rights and
their chance to speak.

| can't believe that it's already been over a decade that I've been involved
with the HKFWGC, during which I've participated in many different types of
volunteer services and programmes. Yet what has been most profound
for me was performing plays with the Hong Kong Homemakers' Alliance
through the financial support of HER Fund.

Everything, from preparation to performance, took up a lot of our time.
Fortunately, we had the assistance of the HKFWC staff and our drama
instructor Mr Larry Ng. We started with the reading session, going through
the books together and sharing our experiences; though difficult, it was
also interesting. Then Larry drilled us all in acting and memorisation. We
were all brimming with excitement and fear from the time that we wrote the
script to the time that we'd perform it!

It was exhilarating to practice so hard and then finally perform — my
happiness overcame my anxiety! After our five performances we could
really feel the audience's appreciation for the price we pay and their
recognition of the contributions made by domestic workers, which made
all of the hard work we put into practice worth it. | think that my work with
the HKFWC this year has been a truly valuable lesson for me.

Lam Kwai-chun / Member, Hong Kong Homemakers' Alliance
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Volunteer Award Ceremony

Our women volunteers have always quietly given
us their support, promoted the essence of mutual
assistance, and helped the organisation continue
to advance. In thanks and recognition of all of their
contributions, we held our annual volunteer award
ceremony at Banquet Palace in Wan Chai on 28
May 2011. 147 volunteers attended the ceremony.

2011 marked the Hong Kong Federation of
Women's Centres' 30th anniversary. During the
award ceremony, HKFWC Director Ms Liu Pui-
shan, Si-si and 24 volunteer representatives from
the Jockey Club Lai Kok Centre and Tai Wo Centre
held a 30th anniversary celebration ceremony.
To kick off this yea's award ceremony and the
30th anniversary celebration, we created a 30th
anniversary logo that represented the HKFWC's
growth and that the support of our volunteers is
indispensable.

This year we recognised 12 volunteers with 5-year
service awards, 18 volunteers with 10-year service
awards, and 3 volunteers with 15-year service
awards.

5-Year Long Service Award

IT Ambassadors Tse Yuk-fung
Community Promotion Yuen Wai-yee
Ambassadors Cheung Kit-yee
Siu Shui-kwan

Helpline Counsellors Cheung Kam-ping
Chan Pik-wah

Chiu Hoi-yin

Chan Yip-yung

Reception Ambassadors Lau Lai-king
Wai Yuk-chun

Ng Shuk-han

Volunteer Tutors Yuen Ying-choi

10-Year Long Service Award

Chu Yim-kuen
Ho Chun

Ng Yin-yung

Lam Kwai-chun
Yuen Kai-ying
Chan Yin-fan
Cheng Kwai-fung

IT Ambassadors

Shek Yuk-lan
Ho Chun

Peer Counsellors

Helpline Counsellors Tsui Chui-sim
Chan Sau-ching

Chan Siu-hing

Chu Yim-kuen
Yuen Kai-ying
Chan Yin-fan
Wong Mei-lin

Reception Ambassadors

Volunteer Lawyers Leung Shek-lim

Wong Kwong-man

15-Year Long Service Award

Peer Counsellors Wong Lai-yin
Volunteer Lawyers Lee Beatrice Ann
Volunteer Tutors Tai Fung

T

2010/ 11mma

Graduation Certificate
Helpline and Peer Counsellors (Training from July
to September 2010)

Certificate of Appreciation for
Participation

Hong Kong Homemakers Alliance, Executive
Committee of Retraining Course Alumni
Association, Carers' Rights Group, Women Green
Life Workers Co-operative Society, Limited,
Women Healthy Living Workers Co-operative
Society, Limited

Honorary Service Award

Jockey Club Lai Kok Centre: IT Ambassadors,
Hearts Talk Drama Group, Good Neighbour Action
Team, Administrative Volunteers, Volunteer Lawyers
of the Free Legal Advice Clinic, Peer Counsellors,
Community Tutors, Helpline Counsellors, Friends of
Carers, Volunteer Tutors

Tai Wo Centre: IT Ambassadors, Big Sisters of
Retraining Courses, Friends of Carers, Community
Promotion Ambassadors, Community Mamas,
Community Guides, Reception Ambassadors,
Volunteer Tutors

Striding Forward Walkathon 2011

We held our annual walkathon on 9 January 2011
at Tai Po Waterfront Park. Over 170 enthusiastic
people were out participating, giving the event
a warm and friendly atmosphere. We were
honoured that Feng Shui Consultant Ms Mak Ling
Ling and President of the Tai Wo Estate Owners
Corporation Ms Connie Tam Lai-har, two women
who have done their utmost for the public good,
presided over the event. They and LegCo member
Hon Peter Cheung Kwok-che put on lion dance,
and kicked off celebrations for a series of events
honouring our 30th anniversary. Under the mark of
our presiding guests and other guests of honour,
everyone participating in the walkathon set off for
the end point, Fook Wo House, Tai Wo Estate.

Thanks to the generous contributions of our
friends throughout the community, we raised over
$135,000.
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HKFWC in the Media
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Date Headline Media Outlet Date Headline Media Outlet
31/03/10 {Made in HK 2 16/10/10
RTHK Radio 2 Ming Pao
02/04/10 02/01/11
Wen Wei Po Sing Tao Daily
17/04/10 02/01/11
Hong Kong Daily News 5000 Sing Pao Daily News
17/04/10 02/01/11 )
Ta Kung Pao Canada Toronto
Chinese Newspaper
8170510 < 1 02/01/11
( RTHK Radio 1 7 Ming Pao
04/06/10 16/01/11 T gk
Commercial Radio Hong Kong Daily News
29/06/10 21/01/11 ( 5
Apple Daily J— RTHK Radio 5
30/06/10 M Face 55/01/11
Face Magazine Ming Pao
01/07/10 03/02/11 < 1
Debby The Sun _ RTHK Radio 1
01/07/10" Debby 24/02/11
Oriental Daily News Oriental Daily News
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Di
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Metropolis Daily The Sun
16/07/10 24/02/11 6000
( The Sun
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EEHong K.ong‘ Hong Kong
conomic Times) Economic Times
03/08/10 ) 28/02/11
Ming Pao Oriental Daily News
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_ The Sun
Metro Finance,
Metro Info 07/03/11
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Headline Daily 08/03/11
24/09/10 Asia Television Ltd
Ming Pao (Home Channel)
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The Sun
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Hong Kong Daily News
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Press Releases & Statements
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Date Headline Media Outlet Date Press Releases & Statements
09/03/11 30/06/10
Sing Pao Daily News Stop using sexual violence to promote
young female models' photo album
09/08/1 31/07/10
Hong Kong Daily News ¢
09/03/11 Response to the Consulation Paper for the
Wen Wei Po Long-term Social Welfare Planning in Hong Kong
09/03/11 28/09/10
The Sun 28/09/10 2010-11
09/03/11 53% Suggestions to Policy Address 2010-11
Hong Kong 27/10/10 2010-11
Commercial Daily Feedback to Policy Address 2010-11
09/03/11
) ) 16/11/10
Sing Tao Daily
28
09/03/11 _ Response to Hong Kong's first minimum wage level
Oriental Daily News 06/12/10
09/03/11  More child-care services urged Submission to Legco Panel on Welfare Services about
to help new mainland migrants South China retirement protection
Morning Post 08/01/11 30
09/03/11  Carers in need of helping hand 2011
The Standard HKFWC 30th Ambassador Ms Mak Ling-ling attends the Striding
Forward Walkathon 2011
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ong Kong . ) '
China News Agency New Tai Po, New Life Day of Action
10/03/11 28/01/11  (
Commercial Radio Performance of A Doll's House in Hong Kong
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[

2010-2011 Annual Report 45



Service Statistics

WERERXE
Counselling and Legal Support
BB 78 Item F X A X No. of Attendance
Women's Helpline 3,726
Free Legal Advice Clinic 218
Case Counselling 295
Mutual Support Group 444
ted o4
Continuing Education
7T &/ £ Iltem FE A X No. of Attendance
Adult Education Scheme for Women 2,398
Language, Life Skill and Interest Class 14,024
IT Peer IT Project 244
REEE
Health Empowerment
B Z 78 Item F X A X No. of Attendance

N 3,981
Caring for Carers: A Locality-based Carer Support Project

BETRE
Economic Empowerment
BB 78 Item F X A X No. of Attendance
Re-employment Scheme 13,604
26

Security and Property Management Training Course

355
Mutual Help Network of Retraining Course Alumni Association
224
Women's Healthy Living Workers Co-operative Society
Social Enterprise Scheme 70

BEhHEERE

Self-help Group Development

it E|Z %8 Item FHE AKX No. of Attendance
Hong Kong Homemakers' Alliance 1,350
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Social Participation
Tt & EZ 78 Item

Striding Forward:

A Tai Po Community Sustainable Development Project

— 0
Women Going Hand in Hand:

Sham Shui Po Community Inclusion Project

Social Issues Tea Receptions and Seminars

HEHT
Community Education
71 &I &8 Item

/

Side-walk Exhibitions and Outreaching Activities

Public Talks and Seminars

ERED

Members Development

T &I Z#E Item

Members Activities

AV Resource and Books Loan-out Service

Volunteer Network

Volunteer Recognition Ceremony

2011 Striding Forward Walkathon (2011)

Bread Donation Programme

BB %5 #% &t

Overview

T &1 E 7 ltem

31/3/2011
Effective Membership (as of 31 March 2011)

Drop-in
Numbers of Volunteers
Volunteer's Hours of Service

Total Number of Attendance

F 2 A X No. of Attendance

6,579

7,300

447

FE A X No. of Attendance

13,926

2,645

FE A X No. of Attendance

176
478
6,753
115
170

420

F 2 A X No. of Attendance

1,178

37,733
491
19,239

79,490



Income Allocation of Expenditure

Donations
2244% 027 Overheads
Programme Income ' 0.8%
6.6% $44,856
$396,441 Others Administrative Express
11% 13.2%
' $740,111
$66,074 S{asr;:' Programme Expenditure
Membership Fee ) 86%
$5,484,102
0.6% $4,821,940

$36,040

481 A Total Income HK$6,006,684 #& % HH Total Expenditure HK$5,606,907
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Auditor's Report

F Gt F AT Partners:

LKY CHlNA LS 3 S HEBREH G By Faite
JOSEPH T. W. YAN ALBERT C.K.KO NATALIE S.F. CHOY

Ceriified Public Accountants (Praciising), Hong Kong FCPA (Practising), ACA, FCPA (Practising), ACA, CPA (Practising), FCCA,
FCCA, FTIHK, MSCA ASA, FTIHK, BBA, MA MA (Acctg)

Independent Auditor's Report
To the Members of HONG KONG FEDERATION OF WOMEN'S CENTRES
(Registered in Hong Kong under the Societies Ordinance in 1992)

We have audited the financial statements of HONG KONG FEDERATION OF WOMEN'S CENTRES (hereinafter called "the Federation") set out on
pages 2 to 16, which comprise the statement of financial position as at 31 March 2011, and the statement of comprehensive income, the statement
of changes in reserves and the statement of cash flows for the year then ended, and a summary of significant accounting policies and other
explanatory information.

Executive Committee's responsibility for the financial statements

The Executive Committee is responsible for the preparation of the financial statements that give a true and fair view in accordance with Hong Kong
Financial Reporting Standards issued by the Hong Kong Institute of Certified Public Accountants, and for such internal control as the Executive
Committees determine is necessary to enable the preparation of financial statements that are free from material misstatement, whether due to
fraud or error.

Auditor's responsibility

Our responsibility is to express an opinion on these financial statements based on our audit and to report our opinion solely to you, as a body,
in accordance with Section 141 of the Hong Kong Companies Ordinance and for no other purpose. We do not assume responsibility towards or
accept liability to any other person for the contents of this report. We conducted our audit in accordance with Hong Kong Standards on Auditing
issued by the Hong Kong Institute of Certified Public Accountants. Those standards require that we comply with ethical requirements and plan and
perform the audit to obtain reasonable assurance as to whether the financial statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the financial statements. The procedures
selected depend on the auditor's judgment, including the assessment of the risks of material misstatement of the financial statements, whether
due to fraud or error. In making those risk assessments, the auditor considers internal control relevant to the entity's preparation of the financial
statements that give a true and fair view in order to design audit procedures that are appropriate in the circumstances, but not for the purpose
of expressing an opinion on the effectiveness of the entity's internal control. An audit also includes evaluating the appropriateness of accounting
policies used and the reasonableness of accounting estimates made by the Executive Committees, as well as evaluating the overall presentation of
the financial statements

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our audit opinion.

Opinion
In our opinion, the financial statements give a true and fair view of the state of the Federation's affairs as at 31 March 2011 and of its surplus and
cash flows for the year then ended in accordance with Hong Kong Financial Reporting Standards.

LKY China

Certified Public Accountants (Practising)
Hong Kong, 2 ? DCT 2811
FATREMEFI-105K X HAZRM AT H

5" Floor, Dah Sing Life Building, 99-105 Des Voeux Road Central, Hong Kong
Tel: (852) 2845 4112 Fax: (852) 2845 2907 E-Mail: Ikycpa@lky.com.hk
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Income Statement
For the year ended 31 March 2011

2011 2010
Note HK$ HK$
Income
Funding income and subsidies 5,485,773 5,169,994
General donation
- walkathon donation - 169,988
- others 26,391 58,327
Programme income 398,297 446,404
Membership subscriptions 35,020 38,880
Sundries 61,203 248,022
Bank interest income 2,510 902
6,009,194 6,132,517
Expenditure
Auditor's remuneration 10,000 10,000
Advertising 42,241 34,175
Bank charges 2,171 5,811
Consumable stores - 347
Depreciation 16,888 18,383
Instructor fees 442,720 320,674
Insurance 19,363 17,674
Legal and professional fees - 2,397
Newspaper and magazines 4,540 4,295
Postage 24,801 22,895
Printing and stationery 140,217 200,780
Programme expense 685,190 1,064,419
Rent paid for premises under operating leases 243,320 235,270
Rates 18,012 17,028
Repairs and maintenance 42,815 69,138
Retrainee’s activities 1,841 2,530
Staff costs
- Salaries 3,543,926 3,429,685
- (Reversal)/provision for unused annual leave 16,354 (62,365)
- (Reversal)/provision for long service payment (48,532) (47,140)
- Staff medical 31,230 35,841
- Staff training 17,823 10,116
- Mandatory provident fund 180,676 175,082
3,741,477 3,541,219
Sundry expenses 52,015 50,086
Travelling 4,445 3,159
Utilities expenses 114,632 106,918
Written off of fixed asset 219 -
5,606,907 5,727,198
Surplus for the year 402,287 405,319
Other comprehensive items
- Amount transferred from deferred income - 720,297
- Utilitised and released to designated Funds (83,837) (2,677)
(83,837) 717,620
Total comprehensive surplus for the year

318,450

1,122,939

Statement of Financial Position
as at 31 March 2011

Non-current assets
Equipment

Current assets
Accounts receivable
Cash and cash equivalents

Current liabilities
Accounts payable
Deferred income

Net current assets

Net assets

Represented by: -

Agency Reserves
Designated Funds
General Fund

2011 2010

Note HK$ HK$
8 17,359 28,816
9 562,848 164,531
10 4,322,636 4,177,467
4,885,484 4,341,998

11 625,912 645,810
12 676,753 443,276
1,302,665 1,089,086
3,582,819 3,252,912
3,600,178 3,281,728

13 1,331,918 957,142
2,268,260 2,324,586

3,600,178

3,281,728

The financial statements and notes set out on pages 2 to 16 were approved and
authorized for issue by the Executive Committee on and
’ 27 0CT 201

signed on its behalf by:

Honorary Treasurer‘

botgig

%4
Chairperson
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Statement of Changes in Reserves
For the year ended 31 March 2011

Total comprehensive income

Other comprehensive item

Total comprehensive income

Other comprehensive item

Transfer Utilised Transfer Utilised
from and from and
Balance Surplus Deferred releasedto Transfer Balance Surplus Deferred releasedto Transfer Balance
as at for Income Designated between as at for Income Designated between as at
1.4.2009  theyear (note 12) Funds Funds Sub-total  1.4.2010  theyear (note 12) Funds Funds Sub-total  31.3.2011
Note  HK$ HK$ HK$ HK$ HK$ HK$ HK$ HK$ HK$ HK$ HK$ HK$ HK$
Designated Funds
(a) Lai Kok Centre
Fund Raising Walk  13(a) - - 14,446 - - 14,446 14,446 - - (4,800) - (4,800) 9,646
Removal Expense 13(b) - - 5,484 - - 5,484 5,484 - - (4,750) - (4,750) 734
Other Specific Fund  13(c) - - 231,048 - - 231,048 231,048 - - (6,000) - (6,000) 225,048
EL%’SO“"” Activities 5 ) - . 8,689 . B, 8,689 8,689 . - (8,689) - (8,689) -
Staff Emergency  43) 159 520 - - - - - 129,522 - - - 43613 43613 173135
Reserve Fund
Women's Relief and
Support Fund 13() 50,000 - - - - - 50,000 - - (3,510) - (3,510) 46,490
Zonta Club of New
Territories 18 - - 2,677 (2,677) - - - - - - _ ; :
I\D/Iaintenance and 13(h) _ _ _ - - - - - - - 300,000 300,000 300,000
evelopment Fund
(b) Tai Wo Centre
Film Gala 95 for
Furniture and 13(i) - - 103,049 - - 108,049 108,049 - - - - - 103,049
Equipment
Film Gala of :
"The Day - Tripper" 13() - - 66,679 - - 66,679 66,679 - - - - - 66,679
Fook Wo House 13(k) - - - - 60,000 60,000 60,000 - - - 115,000 115,000 175,000
Other Specific Fund  13(c) - - 288,225 - - 288,225 288,225 - - (56,088) - (56,088) 282,137
Sub-total 179,522 - 720,297 (2,677) 60,000 777,620 957,142 - - (83,837) 458,613 374,776 1,331,918
General Fund 1,979,267 405,319 - - (60,000) 345,319 2,324,586 402,287 - - (458,613) (56,326) 2,268,260
Total 2,158,789 405,319 720,297 (2,677) - 1,122,939 3,281,728 402,287 - (83,837) - 318,450 3,600,178
Statement of Cash Flows
For the year ended 31 March 2011
2011 2010 2011 2010
HK$ HK$ HK$ HK$
Cash flows from operating activities Cash flows from investing activities
Total comprehensive income for the year 318,450 1,122,939 Bank interest received 2,510 902
Adjustments for
Bank interest income (2,510) (902) Purchase of furniture and equipment (5,650) (12,280)
Depreciation 16,888 18,383
Written off of office equipment 219 - Net cash used in investing activities (3,140) (11,378)
Operating cash flow before working capital changes 333,047 1,140,420 X . .
. . Net increase in cash and cash equivalents 145,169 39,235
Increase in accounts receivable (398,317) (51,553)
(Decrease)/increase in accounts payable (19,898) 19,572 Cash and cash equivalents
Increase/(decrease) in deferred income 233,477 (1,057,826) As at 1 April 4,177,467 4,138,232
Net cash generated from operating activities 148,309 50,613 As at 31 March 4,322,636 4,177,467
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Notes to the financial statements
For the year ended 31 March 2011

General information

The Federation domiciled and set up under the Societies Ordinance in 1992 and
is governed by a constitution approved in September 1992. In the event of the
Federation being dissolved every voting member of the Federation undertakes
to share the debts and liabilities of the Federation equally with the amount
not exceeding HK$50 per member, and no part of the assets or surplus of the
Federation shall be paid or distributed to these voting members. The number of
voting members of the Federation at 31 March 2011 is 24 (2010: 24).

The addresses of the registered office and principal place of business of the
Federation are 305-309, 3/F, Lai Lan House, Lai Kok Estate, Cheung Sha Wan,
HK. The principal activities of the Federation are the provision of supportive
services for women in Hong Kong in the areas of health, retraining and
education. It has two service centres in Lai Kok Estate ("Lai Kok Centre") and
Tai Wo Estate ("Tai Wo Centre"). The functional currency of the Federation is
Hong Kong dollars, and thus its financial statements are presented in Hong
Kong dollars.

Adoption of revised Hong Kong Reporting Standards

The Federation’s financial statements have been prepared in accordance with
all applicable Hong Kong Financial Reporting Standards (HKFRSs), which
includes all applicable individual Hong Kong Financial Reporting Standards,
Hong Kong Accounting Standards (HKASs) and Interpretations issued by the
Hong Kong Institute of Certified Public Accountants (HKICPA), accounting
principles generally accepted in Hong Kong, and the requirements of the Hong
Kong Companies Ordinance. A summary of significant accounting policies is
set out in note 3.

Summary of significant accounting policies
The financial statements have been prepared on the historical cost basis
and in accordance with HKFRS issued by HKICPA, and including applicable
disclosures required by the Hong Kong Companies Ordinance.
The preparation of financial statements in conformity with HKFRS requires
the use of certain critical accounting estimates. It also requires management
to exercise its judgement or complexity, or areas where assumptions and
estimates are significant to the financial statements, are disclosed in the
respective notes, if appropriate.
The followings are the specific accounting policies that are necessary for a
proper understanding of the financial statements,
a. Equipment
Equipment are stated at cost or valuation less accumulated depreciation
and any accumulated impairment losses. The cost of an asset comprises
its purchase price and any directly attributable costs of bringing the asset
to the working condition and location for its intended use.
Subsequent expenditure relating to equipment that has already been
recognised is added to the carrying amount of the asset when it is probable
that future economic benefits, in excess of the originally assessed standard
of performance of the existing asset, will flow to the enterprise. If not, the
expenditure is treated as an expense in the period in which it is incurred.
Depreciation is charged so as to write off the cost or valuation of assets
over their estimated useful lives on a straight line basis.
b. Financial instruments
Financial assets and financial liabilities are recognised in the statement of
financial position when the Federation becomes a party to the contractual
provisions of the instrument.
(i) Accounts receivable
Accounts receivable are initially measured at fair value and, after initial
recognition, at amortised cost less impairment losses for bad and
doubtful debits, if any.
At the end of each reporting period, the Federation assesses
whether there is any objective evidence that a receivable or group of
receivables is impaired. Impairment losses on accounts receivables
are recognised in profit or loss when there is objective evidence

that an impairment loss has been incurred and are measured as the
difference between the receivable's carrying amount and the present
value of estimated future cash flows (excluding future credit losses
that have not been incurred) discounted at its original effective interest
rate, i.e. the effective interest rate computed at initial recognition.
(i) Cash and cash equivalents
Cash comprises cash on hand and at bank and demand deposits
with bank. Cash equivalents are short-term, highly liquid investments
that are readily convertible to known amounts of cash and which are
subject to an insignificant risk of changes in value.
(iii) Accounts payable
Accounts payable are initially measured at fair value and, after initial
recognition, at amortised cost, except for short-tem payables with no
stated interest rate and the effect of discounting being immaterial that
are measured at their original invoice amount.
Impairment of assets
Assets that have an indefinite useful life are not subject to amortisation,
which are at least tested annually for impairment and are reviewed for
impairment whenever events or changes in circumstances indicate that
the carrying amount may not be recoverable. Assets that are subject
to amortisation and are reviewed for impairment whenever events or
changes in circumstances indicate that the carrying amount may not be
recoverable. An impairment loss is recognised for the amount by which the
asset's carrying amount exceeds its recoverable amount. The recoverable
amount is the higher of an asset's fair value less costs to sell and value in
use. For the purposes of assessing impairment, assets are grouped at the
lowest levels for which there are separately identifiable cash flows (cash-
generating units).
Provisions and contingent liabilities
Provisions are recognised for liabilities of uncertain timing or amount
when Federation has a legal or constructive obligation arising as a result
of a past event, it is probable that an outflow of economic benefits will
be required to settle the obligation and a reliable estimate can be made.
Where the time value of money is material, provisions are stated at the
present value of the expenditure expected to settle the obligation.
Where it is not probable that an outflow of economic benefits will be
required, or the amount cannot be estimated reliably, the obligation is
disclosed as a contingent liability, unless the probability of outflow of
economic benefits is remote. Possible obligations, whose existence
will only be confirmed by the occurrence or non-occurrence of one or
more future events are also disclosed as contingent liabilities unless the
probability of outflow of economic benefits is remote.
Revenue recognition
() Government subvention and general donations
Government subvention and general donations are recognized on
receivable basis.
(i) Programme income
Programme income is recognised when the programme are held.
(iii) Bank interest received
Bank interest received is recognized on a time proportion basis on the
amount of outstanding deposits at the applicable interest rates.
Employee benefits
() Employee entitlements to annual leave and long service leave are
recongised when they accrue to employees. A provision is made for
the estimated liability for annual leave and long service leave as a
result of services rendered by employees up to the end of reporting
period. Employee entitlement to sick leave and maternity or paternity
leave are not recognised until time of leave.
(i) Retirement benefit costs
The Federation's contributions to retirement scheme are expensed as
incurred.
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Notes to the financial statements
For the year ended 31 March 2011

3. Summary of significant accounting policies (cont'd)

g. Foreign currencies
ltems included in the financial statements are measured using the currency
of the primary economic environment in which the entity operates ("the
functional currency"). Transactions in foreign currencies are translated
at exchange rates ruling at the transaction dates. Monetary assets and
liabilities expressed in foreign currencies at the end of reporting period
are translated at rates of exchange ruling at the end of reporting period.
Exchange differences arising in these cases are dealt with in the statement
of comprehensive income.

h. Operating leases
Leases where substantially all the rewards and risks of ownership of assets
remain with the leasing company are accounted for as operating leases.
Rental payment under operating leases is recognised in the statement of
comprehensive income on a straight line basis over the relevant lease term.

4. Critical accounting estimates and judgement

The Federation's management makes assumptions, estimates and judgements
in the process of applying the Federation's accounting policies that affect the
assets, liabilities, income and expenses in the financial statements prepared
in accordance with HKFRSs. The assumptions, estimates and judgements
are based on historical experience and other factors that are believed to be
reasonable under the circumstances. While the management reviews their
judgements, estimates and assumptions continuously, the actual results will
seldom equal to the estimates.

a. Key assumption and other key sources of estimation uncertainty
Certain key assumptions and risk factors in respect of the financial risk
management are set out in note 16. In the opinion of Executive Committee,
there is no other key sources of estimation uncertainty that have a
significant risk of causing a material adjustment to the carrying amounts of
assets and liabilities within the financial year.

b. Critical judgements in applying the company's accounting policies
In the opinion of Executive Committee, there is no critical judgements in
applying the Federation's accounting policies.

5. Funding income and subsidies

2011 2010
HK$ HK$
Deferred income utilised and released during
the year (Note 12)
- Operation Santa Claus Donation 56,621 325,234
- Sustainable Development Fund 353,197 334,751
- The Community Investment and Inclusion Fund - 255,641
- Women Empowerment Fund 580 40

410,398 915,666
Government subvention

- Employees Retraining Board (Note 9) 1,997,709 1,594,323
- The Community Investment and Inclusion Fund

(Note 9) 274,207 -
- Adult Education (Note 11) 152,611 144,203
- Rent and rates subsidies from Social Welfare

Department 241,032 240,048
The Community Chest of Hong Kong
- allocation donations 2,180,100 2,076,200
- capital project fund - 58,500
Contributions for programme 229,716 141,054

5,485,773 5,169,994
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Surplus before tax

The surplus before tax is arrived at after charging the following items,

Executive Committee's Remuneration
- as Executive Committee
- for management

Staff costs

- Salaries and allowance

- instructor fees

- staff medical

- staff training

- mandatory provident fund

- provision/(reversal) for unused annual leave
- reversal for long service payment

Auditor's remuneration

Depreciation

Hire of office premises under operating leases
Written off of office equipment

Programme expenses

Income tax

2011 2010
HK$ HK$
3,543,926 3,429,685
442,720 320,674
31,230 35,841
17,823 10,116
180,676 175,082
16,354  (62,365)
(48,532) (47,140)
4184197 3,861,893
10,000 10,000
16,888 18,383
281,720 235,270
219 -
1,064,419

685,190

The Federation is exemption from Hong Kong profits tax by

charitable status under Section 88 of Inland Revenue Ordinance.

reason of its

Equipment
Computer Office
equipment equipment Total
HK$ HK$ HK$
Cost
As at 1.4.2009 60,564 40,468 101,032
Addition during the year 11,040 1,240 12,280
As at 1.4.2010 71,604 41,708 113,312
Addition during the year 5,650 - 5,650
Disposal during the year - (850) (850)
As at 31.3.2011 77,254 40,858 118,112
Accumulated depreciation
As at 1.4.2009 46,682 19,431 66,113
Charge for the year 10,187 8,196 18,383
As at 1.4.2010 56,869 27,627 84,496
Charge for the year 9,078 7,810 16,888
Written off from disposal - (631) (631)
As at 31.3.2011 65,947 34,806 100,753
Carrying amount
As at 31.3.2011 11,307 6,052 17,359
As at 31.3.2010 14,735 14,081 28,816
The principal annual rates used for depreciation are as follows:
Computer 33.3%
Office equipment 20%



Notes to the financial statements
For the year ended 31 March 2011

9. Accounts receivables 10. Cash and cash equivalents
2011 2010 2011 2010
HK$ HK$ HK$ HK$
Utility deposit 22,450 22,450 Fixed deposits 2,972,977 2,705,160
Other receivables and prepayments 328,833 13,713 Cash at bank and on hand 1,349,659 1,472,307
Amount due from Employee Retaining Board
(note below) 91,885 13163 4,822,636 4,177,467
Amount due from the Community Investment and
Inclusion Fund (note below) 119,680 115,205 11. Accounts payable
2011 2010
562,848 164,531 HK$ HK$
Not Accrued charges 529,291 555,846
ote:
o Received in advance for Adult Education (note below) 96,621 89,964
Amount due from/(to) Employee Retraining Board
As at 1 April 13,163 77,607 625,912 645,810
Funds received (1,918,987) (1,658,767) _—
Amount utilised and released to the Statement Note:
of Comprehensive Income (Note 5) 1,997,709 1,594,323 Received in advance for Adult Education
As at 1 April 89,964 82,470
As at 31 March 91,885 13,163 ) )
—_— — Subvention received 159,268 151,697
) Amount utilised and released to the Statement
Amount due from/(to) the Community Investment )
) of Comprehensive Income (Note 5) (152,611) (144,203)
and Inclusion Fund
As at 1 April 115,205 - As at 31 March 96,621 89,964
Reclassified from Deferred Income (Note 12) - 115,205 _—
Funds received (237,424) -
Program income (32,290) -
Interest received (18) -
Amount utilised and released to the Statement
of Comprehensive Income (Note 5) 274,207 -
As at 31 March 119,680 115,205
12. Deferred income
Utilised Reclassified Utilised
and under Transfer to and Returned
released accounts Designated released of
As at Donation to Income receivable Funds As at Donation to Income remaining As at
1.4.2009 Received Statement (note 9) (Page 5) 1.4.2010 Received Statement fund 31.3.2011
HK$ HK$ HK$ HK$ HK$ HK$ HK$ HK$ HK$ HK$
(a) Lai Kok Centre
Lai Kok Fund Raising Walk 14,446 - - - (14,446) - - - - -
Promotion Activities Fund 8,689 - - - (8,689) - - - - -
Zonta Club of New Territories 2,677 - - - (2,677) - - - - -
Lai Kok Removal Expenses 5,484 - - - (5,484) - - - - -
Operation Santa Claus 2007
Donation (Note ) 539,967 (256,352) (139,400) - - 144,215 - (10,485) - 133,730
The Community Investment and
Inclusion Fund (Note b) (49,796) 190,232 (255,641) 115,205 - - - - - -
Women Empowerment (Note c) 575 235 (40) - - 770 450 (580) - 640
Others (Note h) 231,048 - - - (231,048) - - - - -
Sub-Total 753,090 (65,885) (395,081) 115,205 (262,344) 144,985 450 (11,065) - 134,370
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Notes to the financial statements
For the year ended 31 March 2011

12. Deferred income (cont'd)

Utilised Reclassified Utilised
and under Transfer to and Returned
released accounts Designated released of
As at Donation to Income receivable Funds As at Donation to Income remaining As at
1.4.2009 Received Statement (note 9) (Page 5) 1.4.2010 Received Statement fund 31.3.2011
HK$ HK$ HK$ HK$ HK$ HK$ HK$ HK$ HK$ HK$

(b) Tai Wo Centre
Film Gala 95 for Furniture and 103,049 - - - (103,049) - - - - -
Equipment
Women Empowerment (Note c) 13,172 296 - - - 13,468 582 - - 14,050
Film Gala of "The Day - Tripper" 66,679 - - - (66,679) - - - - -
Operation Santa Claus 2006 177,615 - (177,615) - - - - - - -
Donation (Note d)
Operation Santa Claus 2007 - 256,352 (8,219) - - 248,133 - (46,136) - 201,997
Donation (Note a)
Sustainable Development Fund 99,272 51 (85,341) - - 13,982 3,000 (3,000) (13,982) -
Project (SDF208) (Note e)
Sustainable Development Fund - 272,118 (249,410) - - 22,708 411,645 (350,197) - 84,156
Project (SDF 321) (Note f)
Specific Donation 2011 for
renovation of new centre (Note g)
- Walkathon donation 2011 - - - - - - 135,835 - - 135,835
- Others donation - - - - - - 101,245 - - 101,245
- Donation for Patchwork Sale - - - - - - 5,100 - - 5,100
Others 288,225 - - - (288,225) - - - - -
Sub-Total 748,012 528,817 (520,585) - (457,953) 298,291 657,407 (399,333) (13,982) 542,383
Total 1,501,102 462,932 (915,666) 115,205 (720,297) 443,276 657,857 (410,398) (13,982) 676,753
The detailed natures of deferred income are as follows, 13. Designated Funds

(a) It represents donations received from Operation Santa Claus 2007 for the
project named "Caring for Carers-A Locality-based carer support project".

(b) It represents donation received from The Community Investment and
Inclusion Fund for the project named "Women Going Hand in Hand — Sham
Shui Po Community Inclusion Project".

(c) It represents donations received to support the related expenses for
women to attend conferences and workshops.

(d) It represents donations received from Operation Santa Claus 2006 for the
project named "Silver Lining — Mutual Support Network for Unemployed
Women".

(e) It represents donations received for the project named "Community
Sustainable Development Workshop — Promoting Community Sustainable
Development by Women and Youth".

(f) It represents donations received for the project named "Striding Forward —
A Tai Po Sustainable Community Project by Women"

(9) It represents donations received for establishment of the new Tai Wo
Centre, and expansion of services.

(h) They represent donations received from various corporations and trust
funds for programs in Lai Kok and Tai Wo Centres specified by the donors.
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The movement of designated fund during the year are disclosed in statement

of changes in reserves on page 5 and the nature of the Funds are as follows.

(a) It represents funds raised for renovation of Lai Kok Centre.

(b) It represents funds raised for removal expenses of Lai Kok Centre.

(c) They represent donations received from various corporations and trust
funds for programs in Lai Kok and Tai Wo Centres specified by the donors.

(d) It represents donations received to support promotion activities.

(e) Staff Emergency Reserve Fund represents funds designated for the

purpose of supporting salary deficits in future time for Lai Kok Centre.

Women's Relief and Support Fund represents funds designated for the

purpose of offering immediate and timely help to women who are in need

of financial assistance for Lai Kok Centre.

It represents donations received for renovation of the Women's Helpline

service room in Lai Kok Centre.

It represents funds raised for emergency maintenance of, equipment repair

or replacement at, and IT development of the Lai Kok Centre.

It represents funds raised for equipping and maintaining Tai Wo Centre.

It represents donations received for subsidizing recurrent expenses of Tai

Wo Centre.

Tai Wo - Fook Wo House represents funds designated for renovation of Tai

Wo centre and subsidizing the recurrent expenses of Fook Wo House.



Notes to the financial statements
For the year ended 31 March 2011

14. Significant operating lease commitment

15.

16.

At the end of reporting date, the Federation had contracted as tenant for the
following future minimum lease payments,

2011 2010

HK$ HK$

Within one year 223,020 151,200
After one year, but within five years. 294,840 302,400

517,860 453,600

Capital disclosure

The Federation's objectives when managing capital are to safeguard the
Federation's ability to continue as a going concern in order to carry out its
principal activities. The Federation's overall strategy remains unchanged from
prior year.

In order to maintain or adjust the capital structure, the Federation may appeal
for donations from the general public.

Financial instruments
The Federation has classified its financial assets in the following categories:

2011 2010

HK$ HK$

Accounts receivable 562,848 164,531
Cash and cash equivalents 4,322,636 4,177,467

4,885,484 4,341,998

The Federation has classified its financial liabilities in the following categories:

2011 2010

HK$ HK$

Accounts payables 625,912 645,810
Deferred income 676,753 443,276

1,302,665 1,089,086
All financial instruments are carried at amounts not materially different from
their fair values as at 31 March 2011.
The Federation is exposed to credit risk and liquidity risk arising in the normal
course of its operations and financial instruments. The Federation's risk
management objectives, policies and processes mainly focus on minimizing
the potential adverse effects of these risks on its financial performance and
position by closely monitoring the individual exposure.
a. Creditrisk
Credit risk is managed on an organisational basis. Credit risk arises mainly
from cash at banks.
The Federation's bank balances are deposited in reputable bank. As such,
no significant credit risk is anticipated. The Federation has policies in place
for the control and monitoring of the relevant concentration of credit risk.
The Federation's main source of income is the donations from the general
public. It has no other significant financial assets which lead to any credit
risk to the Federation. Accordingly, the Executive Committee are of the
opinion that the relevant credit risk of the Federation is low without any
significant concentration.
The maximum exposure to credit risk is represented by the carrying
amount of each financial assets in the statement of financial position.
b. Liquidity risk
Prudent liquidity risk management included maintaining sufficient cash
and bank balances so as to enable the Federation to meet its liabilities
as and when they fall due and to continue operating for the foreseeable
future. The Executive Committee are of the opinion that the Federation
does not have any significant liquidity risk.

17. Hong Kong Financial Reporting Standards issued but not yet

effective for the year
HKFRSs that have been issued but are not yet effective for the year include
the following HKFRSs which may be relevant to the Fund's operations and
financial statements:

Effective for annual

periods beginning

onorafter
HKFRSs (Amendments) Improvements to HKFRSs
HKAS 9 (Revised)
HKAS 24 (Revised)

1 January 2011
1 January 2013
1 January 2011

Financial Instruments
Related Party Disclosures

The Federation has not early adopted these HKFRSs. Initial assessment has
indicated that the adoption of these HKFRSs would not have a significant
impact on the Federation's financial statements in the year of initial application.
The Federation will be continuing with the assessment of the impact of these
HKFRSs and other significant changes may be identified as a result.
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